Pedzisai Zvavamwe 4744 West 27th Place, Yuma, Arizona | 928-304-4374 |
pzvamwe@gmail.com

Objective Compassionate and dependable Caregiver with a rich background in patient
care and case management. Aiming to leverage my experience and knowledge to
effectively fill the Care Manager role at Horizon Health and Wellness. Proven history of
delivering patient-centered, empathetic care with respect to cultural diversity.

Education

o Associate Degree in Arts, Arizona Western College, Yuma, Arizona, May 2017

o Associate Degree in Science, Arizona Western College, Yuma, Arizona, May
2017

e CNA Training, College of Health Careers, Somerton, Arizona

o Caregiver Training, College of Health Careers, Somerton, Arizona, January 2023

Employment History

o Care Worker, Saguaro Foundation, Yuma, Arizona, September 2002 — Present
o Deliver personal care and support with daily living activities.
e Perform health assessments, including vital signs and medication
management.
e Provide emotional support and companionship, enhancing mental health.
« Pharmacy Technician, Rosi Pharmacy, Bulawayo, February 1996 — August 2002
e Managed medication dispensing and insurance billing.
e Addressed drug interaction and dosage issues to ensure patient safety.
o Volunteer, Yuma Regional Medical Center, Yuma, Arizona, January — March 2016
e Assisted in the emergency department, supported medical staff, and
helped patients navigate the ER.

Professional Skills

o (Case Management

o Patient Care & Safety

o Health Assessments & Patient Monitoring
o First Aid & CPR

e Medication Administration

e Medical Terminology

o Cultural Diversity & Sensitivity



Languages
e English (Fluent)
e Shona (Fluent)
e American Sign Language (Intermediate)
Professional Development
« Willing to work evenings and manage a caseload with effective time-
management.

o Advanced knowledge of behavioral health settings and integrated healthcare
environments.

Certifications

o CPR Certified
o Caregiver Certified

References Available upon request.



